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[MUNICIPALITY NAME]

ADA Digital Accessibility Policy

Adopted: [Date] | Reviewed Annually

Policy Statement

[Municipality Name] is committed to ensuring that its website, mobile applications, and all
digital content are accessible to individuals with disabilities in accordance with Title |l of the
Americans with Disabilities Act (ADA) and the U.S. Department of Justice Final Rule issued
April 24, 2024. All digital content provided by [Municipality Name] shall conform to Web
Content Accessibility Guidelines (WCAG) 2.1, Level AA standards.

Scope

This policy applies to all web-based content, mobile applications, online forms, PDFs,
videos, social media content, and digital communications published or maintained by
[Municipality Name], including content hosted by third-party vendors under contract with

the municipality.

ADA Coordinator Designation

[Municipality Name] designates the following individual as ADA Coordinator responsible for

overseeing digital accessibility compliance:

ADA Coordinator:

Title:

Phone:

Email:

Mailing Address:

The ADA Coordinator is responsible for:



e Conducting or coordinating periodic website accessibility audits
e Coordinating staff training on WCAG 2.1 AA standards

¢ Receiving and responding to accessibility complaints

e Maintaining documentation of compliance activities

Compliance Standards

[Municipality Name] shall ensure the following digital content conforms to WCAG 2.1 Level
AA:

e Municipal website and all web pages

e Online forms, applications, and portals

¢ PDF and electronic documents made available to the public

¢ Videos and multimedia content (including captions and transcripts)

e Mobile applications

e Social media posts containing informational content

e Third-party content under municipal contract or control

Compliance Deadline

[Municipality Name] shall achieve full WCAG 2.1 Level AA compliance no later than April 26,
2027, in accordance with the DOJ Title Il Final Rule applicable to public entities serving

fewer than 50,000 residents.
Staff Training

All staff responsible for creating, publishing, or managing digital content shall receive
training on WCAG 2.1 AA accessibility requirements. Training shall be completed prior to the
compliance deadline and periodically thereafter. Training resources are available at no cost

through the ADA National Network (adata.org) and AccessibilityOnline.org. .

Exceptions



[Municipality Name] may request a limited exception to specific requirements where
compliance would result in an undue financial or administrative burden or a fundamental
alteration of a program or service. Any such determination must be made in writing by the

chief municipal officer, with documentation retained on file.
Policy Review

This policy shall be reviewed annually and updated as necessary to reflect changes in

federal guidance, technology, or municipal operations.
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